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What is Mental Health Case Management (MHCM)?  
Mental Health Case Management (sometimes referred to as “targeted case management”) is a person-centered and 
voluntary program that provides one-on-one, individualized support to adults who are living with mental illness, and 
who need support accessing community resources to address basic needs, maintain stability, and improve overall quality 
of life.  MHCM is most beneficial to people who are homeless, at high risk for homelessness, or in transition from an 
institutional setting such as a hospital or prison.  MHCM focuses on your strengths and seeks to inform, empower, and 
support  you  by thoroughly assessing their needs, helping you  set goals, offering options, and linking you  with 
appropriate resources in the community.      
 

Who is eligible for MHCM services? 
To be eligible for MHCM, you must be at least 18 years of age and have a qualifying mental health diagnosis in addition 
to meeting at least ONE of the following three criteria:  

1. Homelessness or high risk for homelessness 
2. Recent psychiatric hospitalization or high risk for psychiatric hospitalization 
3. Recent incarceration or high risk for incarceration.  

The program accepts adults with Medical Assistance or Medicare, as well as individuals who are uninsured.  Private 
insurance is not accepted.     
 

What is a Community Support Specialist (CSS)?  
Each individual participating in MHCM is assigned to a Community Support Specialist who will do a thorough assessment 
of your needs and help you to develop a person-centered service plan that identifies your goals and is based on your 
needs and preferences.  A CSS is sensitive to the needs and unique challenges of the population they serve, and offers 
compassionate yet professional support while helping individuals achieve their goals.  It is the goal of every CSS to be as 
knowledgeable as possible about resources available in the community.    A CSS is not a therapist, but can also provide 
additional emotional support and supportive listening to your needs and concerns.       
 

What services does MHCM provide?  
MHCM offers a broad range of services to eligible individuals.  Those services include:  

1. Assistance identifying affordable housing options 
2. Assistance with the application process for housing, food stamps, medical assistance, cash assistance, energy 

assistance, eviction prevention programs, Social Security Disability and other entitlements or benefits, etc.…  
3. Linkage to resources in the community such as employment programs, support groups, crisis programs, food 

banks, meals, shelters, legal aid, medical transportation, programs that offer financial assistance, etc.…   
4. Locating and scheduling with medical and mental health providers 
5. Coordination of care with other providers, and referrals to other programs/services as needed 
6. Support with planning a successful transition from hospital to community, and ensuring that adequate supports 

are in place promote mental stability and improved quality of life 
7. Assistance with planning a successful transition from incarceration back into the community 
8. Assistance with meeting probation requirements 
9. Assistance with budgeting  
10. Advocacy  
11. Assistance in obtaining valid identification such as birth certificates, Social Security cards, and photo id’s that are 

often needed when applying for housing and other benefits or entitlements   
12. Assistance with identifying meaningful daytime activities and/or opportunities for socialization 
13. Home visits  

 

What if I don’t have transportation?  
Your Community Support Specialist can come to you.  We can also provide you assistance with transportation to medical 
and mental health appointments, probation/parole appointments, as well as transportation needed to address basic 
needs and achieve your goals.   
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How often will I meet with my Community Support Specialist?  
The frequency of MHCM visits will depend on the level of need and the severity of risk.  You may be authorized 
anywhere from 2 visits per month to 5 visits per month.       
 

How long do I stay in the program?  
The program is meant to be short-term, with an average participation span of 6 months to a year.  Some individuals 
have been in the program for longer than a year.  You may participate in the program until you meet your goals, so long 
as you meet eligibility criteria.  You may choose to discontinue your services at any time, as the services are voluntary.     
 

Do I have to participate in other outpatient services in order to get Mental Health Case Management services?  
Yes.  To participate in MHCM, you are required to participate in outpatient mental health treatment with a therapist 
and/or a psychiatrist.  You are free to choose any outpatient provider you wish, including providers that are not at 
UBCSS.  Your CSS can provide you with a list of local mental health providers.   
 

Who do I contact about a referral?  
A referral form should be completed by a therapist, psychiatrist, or other treatment provider that can provide a valid 
mental health diagnosis.  If you do not have a provider, please contact the Program Manager to discuss instructions for a 
self-referral.  Referral forms can be found on the UBCSS website, or you can request one from the Program Manager.  All 
referrals should be directed to the designated Program Manager:  
 

MHCM- Cecil County 
Susan Lebowitz, MSCC, Program Manager 

(phone) 443-945-7175  
(fax) 410-996-5197  

MHCM Harford County 
Gardner McCullough, Program Manager 

(phone) 443-945-2210  
(fax) 410-939-8748  

 


